
COUNCIL UPDATE
December 9, 2021 - January 20, 2022

BUDGET & EVALUATION

The City of Greensboro has been awarded the Distinguished Budget Presentation Award for the
FY 20-21 adopted budget from the Government Finance Officers Association. This award is an
industry standard of excellence for the budget document.
Participatory Budgeting

Cycle 4 of Participatory Budgeting will launch on February 2 at 7 pm with a virtual
Kickoff and Community Workshop event. Residents can register on-line at
www.pbgreensboro.com. Marketing materials have been provided to all
Councilmembers.
Work began on the Guilford College/New Garden sign, a Participatory Budgeting
project from Cycle 1 in District 5.
A contract has been issued to install solar charging stations at the Depot, Central
Library, and Country Park, Participatory Budgeting projects from Cycle 2 in Districts 3
and 4.
Information was shared about Participatory Budgeting with the Town of Morrisville,
Mecklenburg County, and students from VCU.

Initial ARP requests have been reviewed against the criteria adopted by Council. A City staff
team of 23 members representing 13 departments assisted with the review of more than 230
requests. Budget & Evaluation staff is finalizing reports and summaries of the team’s initial
review
Employee Innovation Award winners have been selected for the Impact and Innovation
Awards. Winners and their projects will be recognized at the February 15th Council Meeting.

COMMUNICATIONS & MARKETING
Administration

Staff Promotions: GTN Manager and Lead Mail Clerk
City’s official YouTube channel surpassed 3,000 Subscribers with a total of 3,100

Print Shop & Mail Services

Printed 197,948 units
December: 11,897 pieces of outbound First Class mail and 3,634 pieces of Bulk Mail.
By having staff handle Bulk Mailings in-house, this saved the City $1,641.

GTN

Produced first live broadcast from Fire Station 7, which streamed on YouTube
Alexa Flash Briefings: 4
Council Meeting Hours: 6.5
County Meeting Hours: 3.25
On-Air Programs Produced: 15
Podcasts: 5
Zoning Meeting Hours: 3.5

Communications Division

Created Annual Reports webpage to allow easy access to all City reports
Produced the 2022 By the Numbers brochure
Updated and published the 2022 Media Guide
Issued more than 50 news releases
Distributed the At Your Service, City Connections, G-Team and G-Force newsletters
Facebook & Twitter: Covid and Weather alerts generated more than 500,000 views
Advertising: O.Henry, Black Business Ink, and Four Seasons Mall

CREATIVE GREENSBORO

Supported the installation of a free-standing mural at Dudley High School that celebrates the
Dudley Heights community and illustrates the neighborhood’s emphasis on educational
achievement – as part of the Neighborhood Arts Residency program
Partnered with over 30 artists/organizations on low-cost programming space in the Greensboro
Cultural Center, 5 of which were first-time partners
Produced 5 events in the Van Dyke Performance Space with community partners such as Que
the Music Academy, Poetry Café, and Stagelights Theater Company
Announced enhanced framework for Greensboro Residency for Original Works (GROW) to
include weekly compensation for artists selected for the program
Began a new GROW residency with Sachi Dely and Tarilabo Koripamo, two visual artists who
will produce an exhibit on the intersection of nature and femininity, specifically in relation to
Black and Indigenous women – runs through 2/19
Presented the 28th Annual North Carolina New Play Project “Wolves of Ravensbruk” to sold
out audiences in the Stephen D Hyers Theatre
Announced the Spring lineup of Opus – 6 free concerts featuring Creative Greensboro’s music
ensembles and guest artist musical acts from the region. Concerts run 2/13 – 5/6

ENGINEERING & INSPECTIONS

Fire Station #7 / EMS Base 1 at Wendover Ave & Gatewood Ave
Opening
Police Headquarters replacement and upgrades of major electrical
equipment
Westridge Rd/Battleground Ave Intersection and Roadway
Improvements
Guilford College Rd/Market St Intersection and Roadway
Improvements
Josephine Boyd St Street and Sidewalk improvements

FIELD OPERATIONS
 
December 2021

Repaired and replaced 8 storm water structures.
Repaired 140 potholes.
Repaired and replaced 44 square yards of sidewalk.
18,767 tons managed by transfer station; 43% private (non-city collected) tons
5,658 tons managed at compost facility; 14% private (non-city collected) tons
5,267 tons C&D landfilled; 97% private (non-city collected) tons
608 tons managed at MSW landfill (Water Resources waste)
121 tons of glass collected (drop sites and subscription customers)
New Scale software implemented with ability to take credit/debit cards
1988 customers participated on the city Hazardous Household Waste (HHW) drop off program;
112,700 lbs. of material
Completed 1st round of the Loose Leaf Collection Program (December 22, 2021)
Tons collected so far: 7,750 tons

January 2022

Activated the pavement preservation program utilizing crack sealing.   
Repaved utility cuts for water resources.
Pretreated roadways using 60,000 gallons of salt brine.
Responded to three winter weather events using 2,200 tons of salt. 
New Scale software at landfill and transfer station so that credit cards can be accepted
Employee development: Piloting a new training program for SWO (Solid Waste Operators-
entry level employees) to be trained for advancement to HEO (Heavy Equipment Operators)
Implemented an internal audit of commercial routes/customers
Remove over 125+- trees from the roadway during a storm that hit Greensboro on January 03,
2022
Phase II of Leaves Programs continues

FINANCE
Equipment Services

Processed 970 work orders
Maintained a fleet availability of 90% for the reporting period
Completed 17 new vehicle and equipment set-ups 
Issued 6,935 parts at a cost of $178,506
Staff worked 763 hours to support customer operations during 1/15 snow event 

Procurement Services Division

Transitioned all Pcard approvals and receipts to an electronic process 
4,347 Pcard transaction were processed between December 9 and January 20, 2022
Processed (180) purchase orders/contracts, (16) Service contracts over $20,000, (29) informal
bids, and (6) formal bids from December 9 – January 20, 2022
Submitted application for the Sustained Professional Purchasing Award

Collections Division

Average Daily Drop Box payments have decreased by 29.7% from previous year, while walk
in traffic has increased by 42.2%
Average Daily In-Office Water Payments has increased by 50.5% from the previous year
Average Daily Online Water Payments have increased by 16.2%
Total Average Daily Transactions have had a slight upward trend with a 2.97% increase from
2020 to 2021

Financial Reporting

Fiscal Year 2021 Financial Statement Audit is complete receiving an unmodified opinion by
the external auditor
Submitted an application to the GFOA for the Certificate of Achievement for Excellence in
Financial Reporting for the 2021 CAFR
Entered into a contract with Accelerated Adjusting, LLC for general, automotive, law
enforcement, and public official liability claims

Accounting

The division completed system integration testing for the Infor FSM upgrade

FIRE

December 20 Station 7 Grand Opening and Dedication to Retired Fire Chief Ray K. Flowers. 
Station 56 construction in final stages. Waiting on CO from the Building Inspector. Anticipated
move in date of February 1.
Assistant Fire Chief promotional process on January 6.
Promotions of 2 Assistant Chiefs, 4 Battalion Chiefs, 6 Captains, 10 Lieutenants, 7 Engineers.
We had a 36.3% decrease in the number of Plan Reviews in the Review process.
Welcomed 23 new fire recruits to the 76th Fire Recruit Academy.
Continue to work on ISO and Accreditation for evaluation later this year.
Keeping track of overtime as related to Effective Response Force and the overall response to
Covid.
Updating Effective Response Force Staffing Policy.
Continue to answer questions on new annexations and planning for future Fire Department
Needs (stations, Equipment, Personnel and location).
Contracts completed with Alamance, Whitsett and Mt Hope Fire Departments to help cover
past annexations areas.
Total inspections, Total Violations, Total Fees Assessed, Average Square footage Covered and
Total Square footage Covered- December 21, 202 – January 20, 2022.

GUILFORD METRO 911

Guilford Metro 9-1-1 was re-accredited for the 5th time in their fire dispatch protocols.  They
were the 12th center worldwide to become accredited and have maintained this accreditation
for the last 15 years.
Director Melanie Neal, graduated from APCO International’s Certified Public Safety
Executive course on January 14th.  She is one of 171 CPEs worldwide and only 6 in the state
of NC.
PSIT closed 391 Help Desk tickets
Guilford Metro 9-1-1 and GPD completed the final selection process of a consulting firm to
assist  with procuring a new CAD/RMS/Mobile solution
Brought GM911 to 98% i3 GIS data compliance within the global GIS data hub for NC
Completed server migration for the GPD Fraud division
We had 5 trainees start Rookie School on 1/3/2022.  They are currently in their two week
observation phase, and will begin rookie school January 24.  This leaves the Emergency
Communications Division with 11 vacancies. 
EMS credited Kasi Edwards with a life-save in December, bringing the total life-saves for
Guilford Metro 9-1-1 employees to 33 for 2021.

HUMAN RIGHTS
HRC

Let’s Talk Law Series focused on sharing information about legal processes and raising
awareness about equity issues. Topics so far include Expungements, The Role of the Public
Defender, The 3 P’s – Parole, Probation and Plea Bargains, and Immigration
MLK Breakfast, Keynote Speaker: Dr. Nikki Giovanni, streaming January 17, 2022 at 9am
Voices of Change, Poetry/Civic Engagement Workshop Series (6 months), collaboration
between HRD, HRC, and the Poetry Project

CSW

Women’s Equality Day Celebration, Keynote Speaker:
Purple Tree Lighting, Guest Speaker:
COVID and Public Education Series
GSO Women’s Experience Survey, a collaboration with CSW and UNCG

IAC

COVID Vaccine/General Information Series
Women’s Only Swim Collaboration

Special Projects:

Staffing Capacity Expansion
Mary “Liz” Lennon, Commissions Administrator (December 16, 2021)
Elizabeth Thomas, Investigations Specialist (January 16, 2022)
International Support Coordinator, TBD (July 2022)

Historical Museum Collaboration
Film project capturing  youth-driven dialogs on the topic of civil rights.

State Human Relations Commission Engagement
State Chair Toussaint Romaine will attend the February 2022 Human Rights
Commission Meeting virtually

Morningside Award
Last year’s recipients recognized during the 2022 MLK Celebration
Application is currently open at Dudley High School
HRD Director will engage students virtually and in-person for recruitment purposes
Application closes May 2022
Recipients chosen and awards presented June 2022 at the Annual Human Rights
Celebration

INFORMATION TECHNOLOGY

Developed dashboard for City Council redistricting workgroup
Published new City Council districts in Enterprise GIS and validated changes
Completed spatial analytics and metrics for the Trust for Public Land project
Published newly revised and updated sidewalks to Open Gate City open data portal
Developed Insights analytics dashboard for Facilities Division of Engineering
Recompiled the code for Piedmont Discovery so it could be successfully republished in the
App Store, resolving technical issues
Resolved 70 issues/questions via Application Support/Developer-On-Call email address.
Completed creation of database views in support of the new Plan Review dashboard.
Completed development and testing of Unum Life Insurance interface
Completed O365 deployment for Fire Department
Completed Oncall Fiber Contract
Completed Phase 1 of System Integration Testing
Completed Phase 1 of Parallel Payroll Testing
Finished the 2022 annual election of FLSA Comp Time Paid vs. Accrued for Water Resources
Completed the yearly Planned Leave without Pay (PLWOP) Leave conversion for 2021
Completed the annual Service to Others Leave Conversion for 2021
39 computer deploys for December
418 closed service desk tickets
269 new computers on order
126 computers received and processed
cyber security detected and blocked 4,913 + phishing attacks that contained malicious
attachments intended to compromise employees systems and gain access to the City’s network
cyber security  blocked 1,145 + attacks against external facing systems and applications
designed to exploit vulnerabilities and gain access to systems and information
Completed annual self-assessment questionnaire (SAQ), provided a recent vulnerability scan of
‘Pass’ to comply with Payment Card Industry (PCI) standards and provided the City’s
Attestation of Compliance (AOC) to North Carolina Office of the State Controller (NC OSC)
and Fiserv
Conducted phishing tests monthly to identify and provide supplementary cyber security
awareness training to employees vulnerable to phishing attacks
Conducted vulnerability assessments on bi-weekly bases to identify and mitigate vulnerabilities
and configuration weaknesses in systems and applications

LIBRARY/MUSEUM

The McNairy Branch Library hosted a "Color and Craft" morning on December 16 for
toddlers and preschoolers. Children and parents/caregivers could pick up a craft to take home
or craft at the library with socially-distanced tables and pre-bagged supplies. 
Eric Chilton from WFMY  interviewed librarian Kelly Proudfit on December 14. She was
interviewed about the Pajama Party story time on Zoom. 
In December, Hemphill Branch distributed 238 take-home activity kits, covering the themes of
Christmas Around the World, Hanukkah, Kwanzaa, New Year, Winter, Los Posadas, and
National Science Fiction Day.
Multiple locations offered holiday crafting activities throughout December.
A high school service learning program at Kathleen Clay taught local teens about the
importance of native bees. Participants also helped make bee hotels.
McGirt-Horton Branch offered a Battle of the Books reading challenge during January.
Kathleen Clay Edwards Family Branch hosted stargazing activities and hot cocoa for families
in Price Park on December 16.
A new interactive whiteboard was installed in the Library’s board room.
The Greensboro Learning Circles Program conducted a Holiday Vegan Cooking on-site
program at Greensboro Urban Ministsry's Partnership Village. Greensboro Learning Circles are
peer-led learning opportunities facilitated by Greensboro Public Library.
The Greensboro Public Library offers sets of books for check out to area book clubs and civic
groups. In 2021, the Library circulated 6,686 titles among 114 book clubs.
23 parents and children attended outdoor story time at Bicentennial Garden on December 14.
This story time was hosted by Brandon Bensley of Benjamin Branch.
The Library re-introduced in-person computer classes in January.
Rodney Dawson at the Greensboro History Museum was interviewed by Louie Tran of WXII
about MLK Day.
The Greensboro History Museum was open to the public on Sunday December 26 to better
serve families with added access during the holiday.

 

NEIGHBORHOOD DEVELOPMENT
Lead

Fully integrated into Neighborly and accepting online applications
13 units were tested for Lead Hazards since 12/9, 11 were positive for lead

General Rehab

1 Tornado Roof Replacement completed
1 Emergency Rehab completed replacing a leaking water line for resident who had a bill in
excess of $5,000

Housing Development

Partnership Place – a 31 unit apartment complex located at 603 W. Terrell Street was acquired
and has been rehabilitated by Partnership Homes. The project will provide supportive housing
to formerly homeless or disabled individuals and families with a priority for current COVID-
impacted households.  The project was financed by the City, the North Carolina Housing
Finance Agency, and the Federal Home Loan Bank of Atlanta.

 
Code Enforcement

Super Tuesdays December 21st – January 10th  
Tuesdays during this period were dedicated to clearing the backlog of nuisances,
abandoned/junked vehicles in all council districts. 792 outstanding nuisances and vehicle cases
were divided among nine inspectors, supervisors, and the division manager. Inspectors were
tasked with bringing  cases into compliance or referred to a City contractor for abatement or
towing service  by January 10. 741 cases were closed with compliance.  The remaining 51
cases that require re-inspection are scheduled to be cleared by January 31.
 From December 9 to January 20, 1,065 cases were closed with compliance. The breakdown of
violations corrected in each Council District is as follows:

PARKS AND RECREATION
General Department Updates

Newly designed WebTrac (Parks and Recreation online registration system) landing page was
launched January 1, 2022.
Discover Greensboro Winter/Spring 2022 magazine was finalized, printed, and distributed
digitally and in print.

Community Recreation Services

Gillespie Golf Course will host the Harvick4High School Golf Program. This is a program,
hosted in Greensboro and Charlotte, will enhance golf programs at Smith HS and Dudley HS
this spring and fall. The Harvick Foundation is investing $10,000 at each school outfitting the
golf teams with golf bags, golf balls, apparel, gloves, hats as well as finding a vender to supply
clubs. Gillespie Golf staff will offer golf clinics to both schools and help mentor golf coaches.
Bob Brooks has also reached out to The First Tee staff, and they are willing to offer students
that want to learn the game, a scholarship to the First Tee program at Gillespie.
Greensboro Sportsplex hosted its first CVB tournament of the season January 8 and 9.  40
teams participated with an approximated 1,372 individuals in attendance.  $7,720.00
Registration for spring sports adult kickball, softball, and youth baseball began January 10.
Registration closes February 18 for youth baseball and February 25 for adult sports.
Youth Cheerleading Winter program has begun and has 5 cheer squads located at Lewis (1st
time having a squad at Lewis for youth basketball), Craft, Windsor (has two cheer squads), and
Glenwood recreation centers.
In partnership with Greensboro Jaycess, kicked off 22 for 22 winter work out challenge from
January 1-31. Participants encouraged to walk, run, bike or boat 22 miles and be entered into
drawings for prize packages. Over 240 participants have signed up
Parks and Recreation has again partnered with Mission Control and High Point Parks and
Recreation to offer the Fortnite Winter League beginning January 8th through March 5th
Recreation centers offered the Santa Mail program in which kids were able to write a letter to
Santa and receive a response from the North Pole.
Griffin Recreation Center offered a Winter Break Camp over the holidays to those kids
enrolled in an after school program at recreation centers.
The annual Bridge Building Competition is scheduled at Griffin Recreation Center. Packet
pickup begins January 14, and the local competition will be held February 5. This program is
for ages 8 and up.
Active Adults hosted Pictures with Santa at Smith December 16 and 17 with over 30
participants and 300 pounds of food collected and donated to The Blessed Table food pantry.
Adaptive and Inclusive Recreation staff cohosted a Disability Awareness program for City
Council, City Manager’s Office, and Department Heads at Lindley Recreation Center
December 14, 2021.
Adaptive and Inclusive Recreation staff presented at Park Ranger Institute in January 2022
about  Inclusion in Your Parks
Adaptive and Inclusive Recreation held an Open House January 14 at the Greensboro
Sportsplex
Trout pond at Lake Higgins has been restocked again this season with another 800 lbs of trout.
The Poetry Cafe Cypher Series continued at the Xperience @ Caldcleugh, welcoming teens 10-
18 once a month in to express themselves creatively through art, music and poetry.
Hosted annual Gingerbread Wars, a social media contest in partnership with “ A Sweet Success
Bakery” (Sanctuary House) where participants of all ages can enter their creative gingerbread
house designs.
Greensboro Youth Council hosted 250 families for their annual Santa’s Workshop toy
collection and toy giveaway. New and used toys were collected, cleaned and sorted by teen
volunteers and then made available through two shopping days for families in need to pick out
toys for their children.

Planning and Project Development

Spencer Love Phase II construction began January 2022 and is expected to be completed by
July 2022.
Peeler Community Park Phase II construction is underway and is expected to be completed by
late summer 2022. The ballfield lighting project was made possible in part by the department
securing the MLB-MLBPA Youth Development Foundation Grant.
Participatory Budgeting projects:

Solar works stations schedule is being finalized for installation
ADA access at Sunset Hills and Arlington Park is under contract
Bog Garden boardwalk replacement plan is under contract
Twin Lakes Park plan and greenway feasibility are under contract
Fisher Park Master under is underway

Aquatics Master Plan contract was approved.
Battleground Parks District Phase I Hillside under construction and is expected to be completed
by June 2022.
Palmetto Trail Boardwalk Replacement is complete.
North Buffalo Creek Greenway Phase II West is under bid and expected to contract in late
spring 2022.
Barber Park New Safety Town under construction. Disc Golf Course under design. Simkins
exterior drainage improvements contract approval is underway. Amphitheater improvements
are under design.
Watershed trails off Doggett Road are under construction

Park Operations

Barber Park
Barber Park Event Center hosted 34 events
Simkins Indoor Sports Pavilion hosted 12 events

Country Park
Cleaned up downed trees and storm damage: Price Park Evergreen Trail and Greenway
– 12 trees; Country Park Loop Trail – 6 trees; Picked up limbs all around Country Park
Installed new plaque and brick at Veterans’ Memorial

Hosted Wreaths Across America on December 18th at Forest Lawn Cemetery
Piedmont Discovery Scavenger Hunt launched in January and includes participation from 8
Triad cities and towns, and Guilford County. 12 month contest with over $2,000 worth of
prizes.
The first ever Parks and Recreation Passport wrapped up in December 2021 with 44 completed
passports (20 locations visited) turned in.

PLANNING

Growth and Development Trends Report
City Council authorized a match in support of an application from Gateway Research Park
Inc., in collaboration with Core Technology Molding Corp., for an Economic Adjustment
Assistance (EAA) grant from the U.S. Economic Development Administration. The grant
would be used for the expansion of Core Technology Molding Corporation’s site in
Greensboro.

POLICE
In our continuing effort to reduce crime and enhance public safety, Greensboro Police Department
completed the following accomplishments during the period of December 9, 2021-January 20, 2022

Answered approximately 22,000 calls.
172 guns seized
54 violent offender arrests: 4 homicide arrests, 1 attempted homicide on LEO arrest
Study showed a 43% increase in gun seizures in 2021 compared to 2020
January 13-18 upgrade at HQ completed without incident
GPD underwent a gold standard assessment and during the reaccreditation process, CALEA
Client Service Members reviewed policies and procedures every year, for four years, to verify
compliance. At the end of the fourth year, a team of CALEA Assessors examined all aspects of
GPD to include community engagement, policies, procedures, equipment, and facilities.  The
assessors also interviewed members of the community and agency employees. After confirming
standard compliance through file reviews, observation of agency activities, and interviews, the
commission voted unanimously to award the Greensboro Police Department its eleventh award,
signifying excellence in public safety and commitment to the community. “This award of
accreditation does not come easy,” said CALEA President Anthony Purcell, Chief of Police,
for the University of Alabama at Birmingham Police Department. “By voluntarily choosing to
seek CALEA accreditation, the agency commits to an ongoing review of adherence to
CALEA’s standards. Each community with CALEA accredited agencies should be feel
confident that their public safety organization is going above and beyond and operating under
the highest standards in public safety.”

TRANSPORTATION
Parking

Completed installation of new revenue collection equipment in all five parking decks.
Responded to new oversize vehicle parking restrictions as established by City Council. 57
oversized vehicle citations have been written since approval. 

 Transit

Successfully partnered with Guilford County Schools to provide GTA transit services High
School students in response to the County’s school bus driver shortage. To date, GTA has
transported an average of 109 students per school day. Staff is actively working on fare media
integration with student one-cards.
Launched rebranding of GTA with new tagline: “GTA: Ride. Connected.”
Implemented planned Access GSO fare increase on January 1, 2022
Released Request for Proposals for GTA Contracted Transportation Services. Responses are
due 1/19/2022. Selection of the contractor is expected to be complete by March 2022.
Established bylaws for the Greensboro Transit Advisory Commission.
Completed Installation of second overhead bus charging system at the J. Douglas Galyon
Depot.

Engineering

In collaboration with Field Operations, GDOT launched an interactive resurfacing mapping
tool to communicate proposed changes to street layouts following scheduled resurfacing. As
part of this effort, GDOT launched a pilot on Peach Orchard Drive. A virtual meeting was
held in December and an input survey was deployed.
Launched effort to modernize the Traffic Schedules that appear in the Municipal Code.
Enhancements will include interactive maps of specific items. Updated schedules will be
brought to City Council for review and approval as they are completed.

Planning

Established federal funding through the MPO to support a center city parking analysis and
plan. Effort will include evaluation of on-street and off street parking demand, supply and
regulation and significant stakeholder engagement.
Senior Planning Engineer Lydia McIntyre spoke at the 2022 NC Transportation Summit on
January 20, participating in a session entitled ‘Reducing Vehicle Miles Traveled in North
Carolina’. 

WATER RESOURCES

Watershed Master Planning contracts are signed and the two-year project has begun in January
2022.
Regulatory audit preparation for the City’s NPDES permit is underway.  Anticipate the audit
sometime in 2022.
Phase II of the project (water service along Hwy 62) to extend utilities to the Megasite was
awarded by Council on January 18, 2022. Construction should begin in March. Making
progress in providing utility services to the site my mid-2023
Continue to assist customers with utility bills with up to 189 active installment plans. 285
active accounts have been designated to receive COVID assistance through Guilford Cares
Emergency Rental & Utility Assistance Program (ERAP; a.k.a. Guilford Cares). We will
continue to receive commitments and payments and they are still accepting and processing
applications
For the Low Income Household Water/Wastewater Assistance Program (LIHWAP) we
submitted 5918 accounts for the ‘data—match’ process with NC DSS
Distributing hard copies of the Department’s 5-year Strategic Plan which can be found by
following this link: WR 2021 – 2026 Strategic Plan
Completed GAP Apprenticeship Program Open House at the T.Z. Osborne Water Reclamation
Facility on 1/10/22. We had a good number of students and families attend the event to see if
the city and Water Resources would be a good match for them

WORKFORCE DEVELOPMENT

Provided employment and training services to 3,335 residents across the county; 2,331 of those
residents reside in Greensboro;
Our Business Services team launched a new brand name and logo for the GuilfordWorks Adult
Apprenticeship Program, now named GEAR Up: ASAP (Adult Specialized Apprenticeship
Program);
Business Services also hosted Strategic Planning sessions for Healthcare Apprenticeships with
industry leaders and stakeholders for clinical and non-clinical positions throughout the Triad;
Awarded an additional $130,000 from the Division of Workforce Solutions to provide
emergency supportive services to community college students facing financial hardships;
Began recruitment of 7 grant funded positions that will support community-based employment
and training services in East Greensboro;
NextGen Young Adult Services staff presented on a virtual statewide best practice panel
discussion, highlighting our innovative approaches to increasing youth participation in
employment and training services (highlights of their presentation may be accessed here); and
The Mobile Career Center (MCC) continues to engage residents across Guilford County; to
date, the MCC has visited 42 communities throughout Greensboro.

# # #

http://www.pbgreensboro.com/
http://citynet/connections/Documents/2022%20Media%20Guide_01.22.pdf
https://www.wfmynews2.com/video/news/local/glenn-mcnairy-library-hosts-virtual-kids-pajama-story-time-greensboro/83-25944e13-ba41-4e46-8116-31340a55f555
https://www.greensboro-nc.gov/home/showpublisheddocument/51625/637781089871370000
https://www.greensboro-nc.gov/home/showpublisheddocument/51589/637776795856570000
https://prezi.com/view/JKiRyAaWk132yXbLKCET/



